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Capital’in “Kurumsal Sosyal Sorumluluk Arastirmasi”, bu yil 16. kez
gerceklestirildi. GfK’nin destegiyle yapilan arastirmada, bu yil da “En
sorumlu sirket” Koc¢ Holding cikh. Ali Ko¢ halk nezdinde, Bilent Eczacibasi
is dUnyasi goziinde “En sorumlu lider” olarak begeni topluyor.

e NiLUFER GOZUTOK UNAL
ngozutok@capital.com.tr



andemi ortaya cikmadan

once de basta gelir

esitsizligi ve iklim krizi

olmak iizere diinyanin pek

cok kritik sorunu vardi.
Tirkiye 6zelinde de bunlarin yaninda
iilkeye 6zel sorunlar trmanmyordu.
Ekonomik ve toplumsal etkenlerle
kadin ve cocuklarin yasadiklarn siddet
ve egitim sorunu bunlarin basinda
gelivordu. Pandemi bir yandan
sorunlar daha da derinlestirirken bir
yandan da toplumun sirketlerden bu
sorunlara ¢Ozim yaratma beklentisini
artirch.

Capital Dergisi olarak 16 yildir
gerceklestirdigimiz Kurumsal Sosyal
Sorumluluk Arastirmasi’'nin bu yil,
bu nedenle daha farkl bir anlami
var. Clinkd bu yilki sonuclar, hem
is diinyas: prolesyonelleri hem halk
nezdinde sirketlere ve liderlere yonelik
beklentilerin artu@im ortaya koyuyor.

YAKIN TAKIP

2020'de tiim diinyada oldugu gibi
tilkemizin giindeminde de agirlikla
pandemi vardi. Pandemi stirecinde
hem sosyal medya takip etme hem TV
izleme oranlarinda Oonemli aruslar oldu,
giindem anbean izlendi.

Pek cok sirket ve is insaninin
yvaptig: yardim ve destekler giindemin
ilk siralarninda yer buldu. GIK Tirkiye
ve [srail Genel Mudiirii Kivang
Bilgeman, bu stirecin KSS alaninda
gerceklestirilen faaliyetlerden
haberdarliga pozitif bir yansimasi
oldugunu soyliyor ve bu durumu
rakamlarla soyle degerlendiriyor:

“Gecen yil halkin ylizde 57'si is
diinyasinin kurumsal sosyal sorumluluk
faaliyetlerinden haberdar oldugunu
belirtirken bu yil bu oranin yuzde
73'e cakugim gortiyoruz. Aym sekilde
2020°de halkin is diinyasi liderlerinin KSS
faaliyetlerinden haberdarlik orani yltizde 58
iken bu yil ylizde 74’e ytikseldi.”

FREN Mi YAPTILAR?

Her ne kadar pandemi halkin KSS
projelerine yonelik farkindaligini artirsa
da KSS faaliyetlerindeki artis oraninin ayni
diizeyde oldugunu séylemek miimkiin

degil.
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KSS'de en basarih ilk 20 sirket

Halkin géziinde

Sirket 2021 Sirket 2020
Kog¢ Holding 1 Koc¢ Holding ]
Eczacibasi Toplulugu 2 Eczacibasi Toplulugu 2
Sabana Holding 3 Sabana Holding 3
Tiirk Telekom 4 Turkecell 4
Arcelik 5 Turkiye Is Bankasi 8
Dogan Holding 6 Arcelik 9
Turkcell 7 Akbank b
Anadolu Hayat Emeklilik 8 Opet 5
Dogus Holding 9 Borusan/Garanti BBVA 7/10
Abdi Ibrahim 10 Unilever / Migros 13/16
AvivaSa 11 Vodafone 11
Anadolu Grubu 12 Procter&Gamble 14
Borusan 13 Yapi Kredi / Zorlu Hol. 19/*
Coca-Cola 14 Vestel / Kibar Holding  */*
Turkiye Is Bankasi 15 Yildiz Holding 17
Garanti BBVA 16 Coca-Cola *
Anadolu Efes 17 Anadolu Grubu 15
Aygaz 18 Yemeksepeti i
Denizbank 19 Eti 18
Boyner 20 LC Waikiki/Henkel i i

Is dinyasinin géziunde

(*) Gegen yil listede yer almiyordu.

En basarih 10 KSS projesi

Halk gdézlinde en

Proje
Sari Bisiklet
Temiz Tuvalet

Eti Cocuk Tiyatrosu ve Cocuk Vapuru
Engelsiz Egitim Programi

Tarihe Saygi

Gelecegin Tasarimcilari Tasarrufu Tasarliyor

Merhaba Umut
Zeka Gucl

basarili KSS projeleri

Kurum /Sirket
Eti

Opet

Eti
Turkcell
Opet
AvivaSa
Turkcell
Turkcell
Opet

(*) Gegen yil listede yer almiyordu.

2019'da “yeni kurumsal sosyal sorumluluk

Tirkiye Is Bankasi

projesi” baslatanlarin orani ylizde 60 iken 2020°de

bu

oran yiizde 59'da kaldi. Yine 2019 yilinda

sirketlerinde KSS faaliyetlerini artiranlarin orani
yiizde 44 iken, 2020°'de bu oran viizde 37 oldu.

yil asilama calismalan ve ikinci ceyrekten sonra

2021 yilina iliskin beklentiler ise olumlu. Bu

ekonomide iyvilesme beklentileriyle birlikte KSS
biitcesini arirmay: diisiinenlerin oram yikseliyor.
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KURUMSAL SOSYAL SORUMLULUK

ARASTIRMANIN PROFILI

¥ 2 ayakh yuritdlen arastirma, GfK Arastirma Hizmetleri
tarafindan her ay duzenli olarak gerceklestirimekte olan
Omnibus calsmalan kapsaminda gerceklestirildi.

¥ Arastirmada is diinyasinin gériismeleri 28 Aralik 2020-25 Ocak
2021 tarihleri arasinda, halk arastirmasinin saha calismalan da
4 Arahk 2020-24 Aralik 2020 tarihleri arasinda yapild.

¥ Arastirma kapsaminda GfK Arastirma Hizmetleri ls Dinyasi
Veritabani'nda yer alan profesyonellere arastirma linki iletildi.
200 kisiden bilgi alind.

¥ Arastirma kapsaminda sorulan sorular Capital ve GfK
Arastirma Hizmetleri uzmanlan tarafindan hazirlandi.

¥ Arastirmanin saha ¢alismasi, mesleki standartlan ddzenleyici
bir meslek birligi olan ESOMAR kurallanna bagl olarak yapildi.
Arastirmanin is dunyasina yonelik bolumande online arastirma
teknigi (CAWI) kullanildh.

¥ Arastirmanin halk bélimiinde goriisiilen kisiler, cok asamali
yan tesadiifi drnekleme yontemiyle secildi.

¥ Arastirmanin halk bélimande 15 ilde, hanelerde, 15 yas Ust
yas grubunda 1,235 kadin ve erkek katiimciyla “bilgisayar
destekli yuz yUze anket teknigi” kullanilarak gérasuldu.

¥ Arastirmanin halk bélimiinde katiimcilann yiizde 50'si kadin,
yuzde 50’si erkeklerden olustu. Katiimeilann yas ortalamasi
34, Arastirmanin is dinyasi béliminde katihimcilann ylzde
53’0 kadin ylizde 47'si erkek, yas ortalamasi da 40.

¥ Arastirmanin is dinyasi boliminde katilimcilarin ylzde 18°i
pazarlama muduard, yuzde 11°i genel mudur, ydzde 9'u genel

Kivang Bilgeman da “Her 2 beyaz yakalidan

1'i, 2021 yilinda sirketlerinin yatirnm yapacagi
kurumsal sosyal sorumluluk faaliyetlerinin
artacagimi belirtiyor. Ontimiizdeki dénemde yeni
projeler gorebiliriz” diyor.

Sirketlerin kurumsal sosyal sorumluluga
yaklasimi acisindan énemli bir gdsterge olan
“Kurumunuz sosyal sorumluluk projelerini
destekliyor mu” sorusuna verilen yanit da umut
verici. 2020°de bu soruya “Evet” diyenlerin oram
yiizde 86 iken bu yil oran yilizde 91’e yiikseldi.

PERFORMANS NASIL?

Halk ve is diinyas1 olmak tizere iki ayakls
gerceklestirilen arastirmanin sonuglarina
bakugimizda halk nezdinde en basarili KSS
projesinin Eti'nin San Bisiklet kampanyasi is
diinyasi1 goziinde ise Opet'in Temiz Tuvalet
kampanyasi oldugunu goriiyoruz.

Opet arastrmanin her iki ayaginda siralamada
bes kez projeleriyle kendine yer bulurken, Eti de
dort kez siralamada yer aliyor. Dolayisiyla bu iki
sirket farkli projelerle listeye damgasini vururken
uzun yullardir listenin zirvesinde kendilerine yer
bulmalarinin bir tesadif olmadigim gosteriyorlar.

ONE CIKAN ALANLAR

muaddr yardimceisi pozisyonunda. Peki sirketler en cok hangi sorunlan sahipleniyor?

10 temel KSS alaninda ilk 5 sirket (Her bir KSS alaninda en basarili bulunan ilk 5 sirket)

Sira Doga ve Cevre Spor Kiltir ve Sanat Egitim Ogretim Saghk
] Koc Holding Eczaabasi Toplulugu Eczacibasi Toplulugu Koc Holding Koc Holding
2 Arcelik Koc Holding Akbank Turkeell Arcelik
3 Reckitt Benckiser P&G Koc Holding Sabana Holding Eczacibasi Toplulugu
it Opet/Migros Turkeell / Arcelik Tiirkiye Is Bankasi Tirkiye Is Bankasi Aabadem Grubu/Migros
5 ;‘;LI: E;ﬁg;ﬂlﬁgh Garanti BBVA Sabanci Holding Migros Abdi ibrahim/Vestel
Siirdiirebilirlik
Sir ii'llt:hi:ilﬂilll:ril, insan Haklan Hilélr:lfdk:ﬂ?rme ve!r:ﬁ!;ﬁni:ﬁer d:::::'km:::irl:‘i:si
] Vodafone Koc Holding Migros Koc Holding Koc Holding
2 Koc Holding Migros Reckitt Benckiser Migros Arcelik
3 Sabana Holding Eczacibasi Toplulugu Unilever P&G/Yemeksepeti Migros
[ Migros/Boyner Boyner Eczacibasi Toplulugu/Opet Eczaabasi/Arcelik Unilever
5 Opet/Tirkiye Is Bankasi/ Vodafone Zorlu Holding Unilever/Zorlu Holding/ Zorlu Holding/
Hiirriyet Vodafone Vodafone/Vestel
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KURUMSAL SOSYAL SORUMLULUK

2021'de KSS butceleri En basarili 10 KSS projesi
artacak mi? Is diinyas! géziinde en basarili KSS projeleri
Sirketlerin KSS alaninda -
yeni projeler icin & &  Proje Kurum/Sirket
bdtge artirma egf.’{mf 1 1 Temiz Tuvalet Opet
2020 f%} 2021 N 2 |:|EFDI‘SIh-I..=.‘.‘ - Ko¢ Holding

sk s sa 3% Uemketoslmmiet o woang

Ayni kalacak 35 29 4 * SuEndeksi Finish Reckitt Benckiser

Fikrim yok 9 6 § * Tarim Bizim Gelecegimiz Migros

Azalacak 6 11 6 * Askida Egitim Var Borusan Holding

Toplam 100 100 I * Kirmiz lsik Vodafone

8 * 81Illden 81 Ogrenci Projesi Tirkiye is Bankasi

Yillardir oldugu gibi egitim Kb iﬁ“ﬁl}iﬁf;p&'g\gﬁr THEKIysiiie Grundig/Anadolu Efes
ine Tlrkive'de sirketlerin KSS " —_ -
peolalerisie s ool seweble i o Gxalar Risiik Dastlmmiss  OPeY/Eti/Migros
alanlarin basinda geliyor. Kivang el el e
Bilgeman da is diinyasi icin hem
oncelik verilmesi gereken hem
mevcutta desteklenen alanlarin basinda egitimin temalt projeler gortivoruz” diye konusuyor.
geldigini soyliiyor. “Oncelik verilmesi gereken Arastirmanin halk boliimiinde ise beklentiler
alanlarda cevre ve aile ici siddet, kadin ve cocuk farkli. Halka gore sirketlerin kurumsal sosyal
haklan ilk tice girerken destek verilen alanlarda sorumluluk alaninda sahiplenmesi gereken
stirdiiriilebilirlik ve cevre ilk tgcte yer aliyor. Bu oncelikli konular arasinda birinci sirada aile ici
yil basarnili bulunan KSS projeleri arasinda kadin- siddet, kadin ve cocuk haklan gelivor. Onlan
cocuk ve egilim, tannm, cevre ve cinsiyel esitligi sirastyla egitim, saglik, cevre ve doga takip

“TOPLUMSAL SORUNLARA ODAKLANIYORUZ" | 'l'
NURTEN OZTURK / OPET YONETIM KURULU KURUCU UYES]

YASAYAN PROJELER BASARININ SIRRI HIJYEN HAREKETI

Sosyal sorumluluk Hayata gecirdigimiz Yaklasik bir ay énce

projelerimizi toplumun tum projeler, ihtiyag hayata gecirdigimiz

sorunlanndan yola ¢ikarak gereksinimi olan dogru ve Temiz Tuvalet

kurguluyor ve hayara noktalara parmak kampanyasindan

geciriyoruz. Buglne bastid icin basarili gelen bilgi ve

kadar imza athgimiz oluyor. Her bireyin, deneyimimizi aktararak

projelerimizin her birinin her kurumun icinde kurguladigimiz *Isimiz

odag!, toplumun éncelikli yasadigl fopluma Temiz’ projesi, icinde

intiyaclan oldu. Opet'te kargi gérevieri ve bulundugumuz

coklu paydas katilimi sorumiuluklan vardir. gundeme uygun

esastyla “yasayan®, Bizirmn de amacimiz, olarak gelistirilmig ulusal

toplumsal sorunlara Ulkemizin kalkinmasina bir hijyen hareketi,

odaklanan uzun vadeli sosyal sorumluluk Turkiye Odalar ve

projeler uretiyoruz ve projeleriyle katkida Borsalar Birligi (TOBB)

en onemisi sevgimizi ve bulunmak ve deger Kadin Girisimciler Kurulu tarafindan Milli Egitim Bakanlig Hayat Boyu
emegimizi katiyoruz. Her yaratmak. Toplumun Ogrenme Genel Midrligl ve Opet'in destegiyle gelistirilen *Isimiz
zaman toplumda ihtiyag intiyaclan var oldugu Temiz" projesiyle hizmet sektdérinde faaliyet gosteren mikro isletmelere
duyulan bir konu Gzerine surece toplum hijyen egitim programlar olusturularak faaliyetlerinin devamliigi icin
yogunlasarak katma tarafindan da kabul editim destedi verilecek. Onlimiizdeki dénemde de calismalanmiza
deger yaratmak amaciyla gbren projelerimize araliksiz devam ederek ulashgimiz ve fayda sagladigimiz kisi sayisini
yola cikfik. devam edecedgiz. daha da artirmayi planhyoruz.
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CRITICAL MESSAGE

Capital’s “Corporate Social Responsibility Survey” has taken place for the 16th
time this year. According to the survey conducted with the support of GfK,
“The most responsible” company has turned out to be Koc¢ Holding this year,
too. Ali Koc gains popularity as the “Most Responsible Leader” in the eye of the
public, and Biilent Eczacibasi in the eye of the business world. On project basis,
the public has selected the “Yellow Bike” campaign of Eti, while the business
world has selected “Clean Toilet” campaign of Opet as “The Most Successful
Corporate Social Responsibility Project”. There are critical messages from the
survey this year. The awareness regarding CSR projects especially in the public
side has improved. For the business world, on the other hand, there are signs
that the support will increase to these projects. 1 out of 2 white collar workers
believe that the number of projects their company will invest in this year
will increase.

pandemic was largely the main agenda
item in Turkey. A serious increase
was observed in the rates of both social

I n 2020, as in the rest of the world,

media following and watching TV during
the pandemic and the agenda was closely
monitored 24/7.

Investments and supports of many
companies and business people have taken
place at the top of the agenda during the
pandemic. Kivanc Bilgeman, General
Manager of GIK Turkey and Israel, notes
that this period has a positive impact on the
awareness regarding activities in the CSR field
and assesses the situation as below in ligures:

“While last year, 57% of the public noted
that they were aware of corporate social
responsibility activities, we see that this year,
this number has increased to 73%. Similarly,
the 58% of the leaders of the business world
were aware of CSR activities in 2020 and this
number has hit around 74% this year.”

220  CAPITAL 3/ 2021

DID THEY PUT ON THE BRAKES?
Although the pandemic has increased
awareness of the public about CSR projects,
the same cannot be said about the rate of
increase in CSR activities.

In 2019, the rate of those initiating “new
corporate social responsibility projects”
was 60%, but this rate remained at 59% in
2020. Similarly, 44% of companies enhanced
their CSR activities in 2019, but this rate has
decreased to 37% in 2020.

Yet, the expectations for the year 2021 are
favorable. Thanks to the vaccination efforts
and the expectation of economic recovery
in the second quarter, the rate of those who
think about increasing their CSR budget is on
the rise. Kivang Bilgeman also notes: “1 out
of every 2 white collar worker believes that
the number of corporate social responsibility
activities their companies will invest in
will increase in 2021. We might be able to
observe new projects in the coming period.”



The reply to the question “Does
your corporation support social
responsibility projects?”, which is

20 Most Successful Companies in CSR
In the eye of the public

In the eye of the business world

a crucial indicator of the approach 2020 Company 2021 Company 2020
to ::m'pm'atle .*;ﬂlcial respnnsihhlilit*f ] Koc Holding 1 Koc Holding ]
Of el st also PRI 4 Eczacabasi Toplulugu 2 Eczacibasi Toplulugu 2
While 86% reply as “Yes” to this - — ,

S | . 2 Sabanci Holding 3 Sabana Holding 3
question in 2020, this number 14 Tk Tolak T 4
increased to 91% this year. cackoioiid il 4 kb

b Arcelik 5 Turkey Isbank 8

HOW IS THE PERFORMANCE? 12 Dogan Holding 6 Arcelik 9

When the results of the survey 3 Turkcell F Akbank b

conducted in two categories as the *  Anadolu Hayat Emeklilik 8 Opet 5
Dogus Holding 9 Borusan/Garanti BBVA 7/10

public and the business world is 9
%

examined, the most successful CSR Abdi ibrahim 10 Unilever / Migros 13/16
project in the eye of the public ' Avivasa 11 Vodafone 1
E‘t heﬁ‘; f_””fﬁ o :E ([IIIE YEIH'DT - Anadolu Group 12 Procter&Gamble 14
C;ﬂ:‘ (:1 }I;“;;E' ;th; L:;;]e t? ['I:E : Borusan 13 Yapi Kredi / Zorlu Holding 19/*
prign N Y o s 20 Coca Cola 14 Vestel / Kibar Holding  */*
forefront in the eye of the business :
world 15 Turkey Isbank 15 Yildiz Holding 17
Opet has been included in 1 Garanti BBVA 16 Coca Cola )
the listing five times in both ' Anadolu Efes 17 Anadolu Group 15
dimensions of the survey while * ~ Aygaz 1 B Yemeksepeti N
Eti has been included in the * Denizbank 19 Eti 18
listing four times. Therefore, while 10 Boyner 20 LCWaikiki/Henkel */*

these two companies have left

their mark with different projects

on the list, they also show that

anking at the top of the list for many years is not a
coincidence.

FIELDS THAT STAND OUT
Which issues do companies embrace the most? As
in previous years, education comes first as the field
that companies in Turkey supports the most with
their CSR projects. Kivang Bilgeman also highlights
that education is the field that the business world
should give the priority and also that is currently
supported. “Environment and domestic violence,
women's and children’s rights are the top three
issues that should be focused on while sustainability
and environment are included in the top 3 areas
that are supported. This year, we see that projects
with women-children and education, agriculture,
environment and gender equality themes are among
the most successful CSR projects,” says Bilgeman.
The expectations in the public category of the
survey are different. In the eye of the public,
domestic violence, women'’s and children’s rights
come first among the prioritized issues that
should be embraced by the companies in terms
of corporate social liability. This is followed
by education, health, environment and nature,
respectively. Bilgeman adds: “We see that CSR

(*) Wos not listed last year.

projects with children and education themes comes
first mainly among the social responsibility projects
deemed as the most successful by the public.”

THE BEST ONES

[n terms of the performance of companies regarding
the highlighted fields within CSR... The company
deemed as the most successful in terms of social
responsibilities both by the public and the business
world is Ko¢ Holding again, as it has been for many
years. The most apparent evidence that Ko¢ Holding
holds this title by far is that it ranks first in 6 out of
10 categories of CSR. The holding stands out as the
most successful company in the fields of nature-
environment, education, health, human rights, value
placed on the employees and sustainability.

Kog¢ Holding is followed by Eczacibasi Group
and Sabanc Holding in “The Most Successful
Companies in CSR" listing by both the public and
the business world.

While the ranks of these companies within the
business world does not change, there are changes
in the listings of the public. Eczacibasi Group, which
ranked the forth last year, ranked the second this
yvear and Sabanci Group, which ranked the second
last year, changed the listing by ranking third
this year.
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